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Xuat ngay 06/09/2026

Khai bao ho so khach hang

Huéng dan 1ap hé so khdch hang trén MyGara: théng tin lién hé, théng tin

Xudt héa don va chinh sach chiét khau dp dung cho timg khach hang.

Gidgi thiéu

H6 so khach hang la dit liéu nén clda phan hé ban hang va céng ng.
Khi 1ap don hang, hé thong 18y tir ho so khach hang cac thong tin lién
hé, nhom khach hang, muc chiét khau va thong tin xuat héa don, do

do khai bdo cang day du thi thao tac lap don cang nhanh.

Khach hang c6 thé dugc khai bdo trudc tai phan hé Khach hang, hoac

tao tryc ti€p trong qua trinh lap don hang.

Budc 1 — Truy cap chuc nang

Chon Khach hang, sau dé chon Thém méi.

Budc 2 — Khai bao thong tin lién hé

Chi tiéu Noi dung khai bao

Tén khach hang Tén giao dich, hién thi khi tim ki€m va trén chidng tir ndi bo.

Nhém Nhém khach hang, quyét dinh bang gia va muc chiét khau ap
dung.

S6 dién thoai Tiéu chi tra cGu khach hang nhanh nhat khi ti€p nhan xe.

Email, Dia chi lién hé Thong tin lién lac phuc vu cham séc khach hang.

CMND, Ngay cap, Nai cap, Ngay Thoéng tin dinh danh véi khach hang cé nhan.
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Chi tiéu NGi dung khai bao

Daily Danh dau khi khach hang la dai ly, phuc vu phan loai va bao
cdo.

Ghi chu Thoéng tin b6 sung vé dac diém hoac yéu cau riéng cla khach
hang.
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Budc 3 — Khai bao théng tin xuat héa don

Nhém chi tiéu nay dugc st dung khi lap bang ké héa don ban ra va to

khai thué gia tri gia tang.

Chi tiéu Noi dung khai bao

MST M& s6 thué cha khach hang. Pay la chi tiéu bat budc trén bang ké hda
don ban ra.

Tén hda don Tén day du theo dang ky kinh doanh, néu khéac tén giao dich.

Dia chi héa don Dia chi ghi trén héa don gid tri gia tang.

Nguoi dai dién, Chirc  Thoéng tin ky két hgp dong va bién ban nghiém thu.
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Trén cac bao cdo céng ng va bang ké thué, cot ma khach hang duoc
ghép t&r ma so thué va tén khach hang, vi vay viéc khai bdo ma so

thué gilp bdo cédo hién thi ding dinh dang.

Buéc 4 — Khai bao chinh sach chiét khau

Nhom chi tiéu chiét khau chi hién thi khi don vi da bat Ap dung chiét

khau trong cau hinh hé théng.
Chi tiéu Y nghia

CK Cty Ty 1é chiét khau cho cong ty cha khach hang, tinh trén gia tri chua

thué cla don.

CK ngoai Ty |é chiét khau cho cé& nhan gidi thiéu ngoai céng ty.

CK qua MUc chiét khau tinh theo sé lugng san pham thay vi theo gié tri.
Thong tin tai khodn nhan Tén cha tai khoan, so tai khoan va ngan hang cuta tung loai chiét
chiét khau khau, phuc vu chi tra.

Cac ty 1é khai bao tai day dugc ap tu dong khi lap don hang cho khéch hang tuong Ung.

Khuyén nghi

Khai bao sé dién thoai cho moi khach hang. Day la tiéu chi tra ciru nhanh nhat khi

ti€p nhan xe va la can c& nhan dién khach hang trung tén.

B6 sung ma sé thué cho khiach hang doanh nghiép ngay tu dau. Thiéu chi tiéu

nay, bang ké hda don ban ra sé dé tréng cé6t ma s6 thué ngudi mua.

Gan nhém khach hang ngay khi lap hé so. Bang giad va chiét khdau dugc xac dinh

theo nhém; bo tréng sé dan téi ap sai don gia khi [ap don.

Ra soat trung lap dinh ky. Cung mét khach hang bi khai bdo nhiéu lan sé lam phan

tan so liéu cong ng va lich st giao dich.
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Hién tugng Nguyén nhan va cach xu ly

Khoéng tim thay khach hang Khach hang chua dugc khai bdo, hoac dang dugc danh dau la

khi lap don nha cung cap. Kiém tra lai h6 so trong danh sach khach hang.
Khong thay nhém chi tiéu DPon vi chua bat Ap dung chiét khau trong Cai dat -» Thong tin.
chiét khau

Bang ké héa don ban ra trong  Ho6 so khach hang chua khai bdo MST.

c6t ma so thué

Coéng ng clia mot khach hang  Khach hang bi khai bao trung. Théng nhat vé mot hé so va diéu

bi tdch thanh nhiéu dong chinh céc don hang lién quan.

Tai liéu lién quan

e« Nhém khéach hang va chinh sach chiét khau

e Tao don hang ban trén MyGara
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