MyGara — Huéng dan st dung

Xuat ngay 06/09/2026

Nhom khach hang va chinh sach
chiét khau

Huéng déan thiét Iap nhom khach hang lam co sd ap bang
gia va chiét khau tu déng khi 14p don hang, cling cach bat

hodc tat toan bo chirc ndng chiét khdu cua don vi.

Gidgi thiéu

Nhom khach hang la cdng cu dé€ dp dung chinh séch gia
va chiét khau khac nhau cho ting doéi tuong ma khong
phai diéu chinh thu cong trén tirng don hang. M6t gara
thuong phan thanh cac nhém nhu khéach 1€, gara doi tac,
dai ly va khach VIP.

Khi 1ap don hang, hé théng can c* vao nhédm cua khach

dé xac dinh don gid va muc chiét khau duoc ap.

Budc 1 — Khai bao nhom khach hang
1. Chon Khach hang - Nhém khach hang.
2. Chon Thém méi, nhap tén nhom va th& ty hién thi.

3. Chon Luu.
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Nhoém khach hang

Budc 2 — Gan nhém cho khach hang

Ma& ho so khach hang, chon nhém tuong (ng tai chi tiéu
Nhém réi luu lai. Cé thé gan nhdm ngay khi khai bdo

kh&ch hang mai.

Buéc 3 — Thiét I1ap bang gia theo nhém

Sau khi cé nhém khach hang, thiét lap bang gia dich vu
tuong Ung dé hé thong tu ap don gia khi lap don. Noi

dung chi tiét xem tai bai Huéng dan khai bdo Bang gia

dich vu theo nhém khach hang.

Ba loai chiét khau trén hoé so khach hang

Loai Cach tinh

CK Cty Ty 1& phan tram trén gia tri chua thué cda don

hang.

CK Ty 1& phan tram trén gia tri chua thué cda don

ngoai hang.

Poi tuong thu hudng

CoOng ty cla khach hang.

Ca nhan gidi thiéu ngoai céng ty.



/quan-ly-ban-hang/huong-dan-khai-bao-bang-gia-dich-vu-tren-mygara-theo-nhom-khach-hang
/quan-ly-ban-hang/huong-dan-khai-bao-bang-gia-dich-vu-tren-mygara-theo-nhom-khach-hang

Loai Cach tinh Péi tugng thu huéng
CK qua MUc chiét khau tinh theo sé lugng san pham Theo théda thuan riéng véi khach

trén don. hang.

Ba loai chiét khau dugc tinh doc lap va theo doi riéng trén bdo cdo cong ng chiét khau,

tach khoi cong ng tién hang.

Bat hoac tat chuc nang chiét khau

Trudng hop don vi khéng ap dung chinh sach chiét khau, tat chi tiéu Ap dung chiét khau
tai Cai dat » Théng tin. Khi tat, hé théng &n toan bo cac chi tiéu chiét khau trén ho so

khach hang, man hinh ban hang va cac bao cdo lién quan, gilp giao dién gon hon.

Loai trr hang muc khéi chiét khau

Mét s hang muc khéng nén tinh chiét khau, chang han phu tung nhap khdu gia cé dinh.
Trong hé so sdn pham, danh dau chi tiéu Ko CK dé loai hang muc dé khadi pham vi tinh

chiét khau, ké ca khi khach hang thuéc nhém cé chinh sach chiét khau.

Khuyén nghi

e Gilt s6 lugng nhém & muc hgp ly. Ba dén nam nhdédm la du cho phan 16n gara; qua
nhiéu nhém lam viéc bdo tri bang gia tré nén nang né.

e Uu tién bang gia theo nhém thay vi stta don gia thu cong. Cach nay bao dam

chinh sach gia dugc ap théng nhat va cé thé kiém soat dugc.

e Ra soat ty Ié chiét khau dinh ky. Ty & khai trén hé so khach hang dugc ap cho moi

don hang phét sinh sau dé, can cap nhéat khi thoa thuan thay déi.

XU ly su cd thuong gap

Hién tuong Nguyén nhan va cach xu ly



Don hang khéng tu ap chiét
khau

Chiét khau dugc tinh cho hang

muc khéng mong mudn

T6ng gia tri dan khong khép
khi tinh tha céng

Don giad khac véi bang gia da
thiét lap

Tai liéu lién quan

e Khai bdo ho so khach hang

Khach hang chua dugc gan nhém, hoac hé so khach hang chua

khai ty 1& chiét khau.

H6 sa san pham chua danh dau chi tiéu Ko CK.

Chiét khau theo nhém khach hang va chi tiéu Gidm gia trén

don la hai khoan doc lap, can cong ca hai khi déi chiéu.

bon hang da dugc stra don gia tha céng, hoac khach hang

dang thu6c nhém khéac véi du kién.

e Hudng dan khai bdo Bang gid dich vu theo nhédm khach hang
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