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Tra hang ban
Huéng dén I1ap phiéu trd hang ban khi khach hang tra lai hang: chon don géc, khai

bdo sé lugng va don gia tra, nhap lai kho va ghi gidm doanh thu, céng no.

Gidgi thiéu
Phi€u tra hang ban duogc lap khi khach hang tra lai hang da mua. Nghiép vu nay

dong thai tdc dong téi ba noi:

Tac dong NGi dung

Doanh thu Ghi gidm doanh thu ban hang theo gid tri hang tra lai.
Cong ng Gidm cbéng ng phai thu ctia khach hang tuong Gng.

Tén kho Nhéap lai kho s6 hang khéach tra, néu phiéu c6 chon kho.

Budc 1 — Truy cap chuc nang

Chon Ban hang - Tra hang, sau dé chon Thém méi.

Buéc 2 — Chon don hang géc

Tim va chon don hang ma khach hang da mua. Hé théng nap toan bé hang muc
cla don kém sé lugng va don gid da ban dé lam can ci doi chiéu.
Viéc lap phiéu tra t&r don goc bdo dam hang tra lai ding hang muc da ban va

khéng vugt quéa so lugng da giao.



+ Tao phiéu tra hang X
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TLO00GT 1208-2026 12-08-2026 — Knéng nhip kno — ~

Kthué GTGT khai theo timg dong sin phim & bing dusi.

B Luu phigu tré

Budc 3 — Khai bao hang tra lai

Chi tiéu Noi dung khai bao

S6 lugng tra S6 lugng khach hang tra lai cha tirng hang muc. C6 thé trd moét phan.
bon gia tra Don gia dung dé tinh gia tri tra lai. Mac dinh |ay theo don gia da ban.
Gié tri tra lai Hé théng tu tinh tir s6 lugng va don gié tra.

Kho nhép lai Kho ti€p nhan hang tra. Khi chon kho, hé théng tu 1ap phi€u nhap kho tuong
Ung.
Ly do trd Dién giai phuc vu theo ddi va phan tich nguyén nhan.

hang

Luu y vé don gia: phi€u nhap kho sinh ra tir phiéu trd hang st dung ding don gia tra da

khai bdo. Chi khi dé trong don gia tra, hé thong mdéi 1ay gid von binh quan cla hang muc.
Buéc 4 — Luu phiéu
Ki€m tra téng gia tri tra lai réi chon Luu. Hé théng cap s6 phiéu trd va tao lién két hai

chiéu gilra phiéu trd hang va phiéu nhap kho, cho phép mé chiing tir nay tur ching tu kia.

Truong hop khong nhap lai kho



Véi hang hu hong khéng thé ban lai, dé tréng chi tiéu kho. Phiéu van ghi gidam
doanh thu va c6ng ng nhung khong phat sinh nhap kho. Phan tén that dugc xu ly

riéng bang ching tir k€& toan.

Ki€m tra sau khi lap phiéu

Néi dung ki€m tra Vi tri

Phi€u nhap kho da dugc tao Kho —» Nhap kho, hodc mé tir lién két trén phiéu trd hang.
Tén kho da tang ding sé lugng Kho - Béo céo ton kho.

Cong ng khach hang da giam K& todn —» Cong ng - Chi ti€t cdng ng phai thu khach hang.

Doanh thu da dugc ghi gidm Ban hang - Bao cdo - S& chi tiét ban hang.

Khuyén nghi

e Ludn Iap phiéu tra tu don hang géc. Cach nay bdo dam sé luong tra

khoéng vuot s6 lugng da ban va gilr dugc lién két gifra cac ching tr.

« Kiém tra don gia tra trudc khi luu. Don gid nay quyét dinh ca gié tri ghi

giam doanh thu lan gia tri nhéap lai kho.

e Ghi ro ly do trad hang. D liéu nay phuc vu phan tich chat lugng dich vu va

lam viéc vGi nha cung cap khi 16i thudc vé phu tung.

e Khéng sua truc ti€p don hang da nghiém thu dé thay cho nghiép vu tra

hang. Stra don lam mat dau vét nghiép vu va gay sai léch so liéu ky trudc.

XU ly su cd thuong gap

Hién tuong Nguyén nhan va cach xu ly

D& chon kho nhung hé théng Théng bdo néu ré nguyén nhan: hang muc thiéu théng tin san
bdo khong tao dugc phiéu ph&@m, hodc toan b dong déu la dich vu nén khéng nhép kho

nhap kho dugc. BG sung thong tin réi luu lai.



Hién tugng

Don gia trén phiéu nhap kho

khac don qgia tra

Stra phiéu trd nhung chua cé

phiéu nhap kho

Khoéng tim thdy don hang

goc

- A

Tai liéu lién quan

e Nghiém thu don hang

Nguyén nhan va cach xu ly

Don gia trd dang dé tréng nén hé théng 1ay gid von binh quan.

Mé& phiéu trd va khai bdo don gia tra.

Chon kho réi luu lai, hé théong sé tao b6 sung phiéu nhép kho.

Pon chua dugc nghiém thu, hoac dang nam trong muc Pon xda.

e Theo doi cong ng phai thu khach hang
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